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SUPPLIER CODE OF CONDUCT 

 
 
Birla Cellulose is part of ‘Aditya Birla Group’, India’s first truly multinational corporation with global 
presence. The group is governed by its strong set of values and has a vision of creating value for its multiple 
stakeholders through its leadership in sustainable business practices.  
 
Birla Cellulose produces a complete range of MMCF spanning all the three generations of fibres viz. viscose 
staple fibre (VSF), modal & lyocell. 
 
Birla Cellulose comprises of pulp & fibre manufacturing operations of Grasim Industries Ltd., India; Thai 
Rayon Public Co. Ltd., Thailand; PT Indo Bharat Rayon, Indonesia; Birla Jingwei Fibres Co. Ltd., China; AV 
Group NB & AV Terrace Bay, Canada and Domsjo Fabriker AB, Sweden. 
 
 
1. Purpose and Scope 
 
Birla Cellulose is a values driven organization. Our core values are Integrity, Commitment, Passion, 
Seamlessness, and Speed. These values are foundation for all actions and decisions in our Business. Based 
on integrity as a value, we shall maintain complete fairness in all dealings with our vendors (including 
potential vendors) based on mutual trust and credibility with an objective of achieving highest level of 
efficiency. 
 
Birla Cellulose’s endeavor is to procure sustainable goods and services that represent the best price, quality, 
delivery and technological offering. Our suppliers are one of our most valuable stakeholders and most 
important business partners. For this reason, it is important for us to collaborate and ensure long-term 
sustenance of all our suppliers.  
 
We are committed to create a supply chain that is resilient and viable in the wake of risks and opportunities 
potentially arising from the external legal, technical, environmental and societal megatrends as part of our 
business future-proofing program. We would like to actively engage with our suppliers and discuss our 
approach and achievements to our suppliers.  
 
Sustainability is a key component in our decision-making process. We have committed ourselves to the 
principles of sustainability. The Supplier Code of Conduct of Birla Cellulose is developed based on global best 
practices such as safety, health, environment, human rights, ethical and fair business practices.  
 
The Supplier Code of Conduct is aimed at creating a positive impact on the sustainable business practices 
across its value chain and its compliance is a key criterion for selection and partnerships with our suppliers. 
All the material or service suppliers of Birla Cellulose are expected to fully understand the requirements of 
this Supplier Code of Conduct and apply it within their operations and in all their dealing with Birla Cellulose. 
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2. Birla Cellulose - Supplier Code of Conduct 
 
The Supplier Code of Conduct is described in following sections: 
 
A. Human rights 
 
Suppliers to Birla Cellulose have to: 
 

 Respect the personal dignity, privacy and rights of each individual. 
 

 Employ workers who are legally authorized to work in their location and facility and are responsible for 
validating employee’s eligibility to work status through appropriate documentation. 
 

 Not to use any form of slave, forced, bonded, indentured, or involuntary prison labor. 
 

 Not to engage in human trafficking or exploitation, or import goods tainted by slavery or human 
trafficking. They shall not retain employee’s government-issued identification, passports or work 
permits as a condition of employment. 
 

 Follow the local applicable laws of working hours, rest days, wages, overtime and other benefits. 
 

 Ensure that no underage labor has been used in the production or distribution of their goods or services. 
 

 Ensure there is no discrimination based on factors such as gender, nationality, caste, religion or ethnic 
background for employment and working conditions.  
 

 Respect the right to freedom of association of their workers, fair employment policies 
 

 Provide women employees full protection from sexual harassment at workplace and compliance to the 
local regulatory requirements.  

 
B. Environment, Health and Safety 
 

 Comply with all the applicable Environmental, Health and Safety laws and regulations, and follow Zero 
tolerance policy on act of safety violence. 
 

 Comply with all international, national, and local environmental laws, regulations and permits as 
applicable to their business operations. Supplier should ensure that their operational permits are valid 
at all times.  

 

 Suppliers must strive to implement an Environmental Management System based on international 
standards such as ISO 14001.  
 

 The supplier should have a sustainable procurement policy of his or her own. 
 

 Provide a safe work environment, and integrate sound health and safety management practices into 
their business. Workers shall have the right to refuse unsafe work and to report unhealthy working 
condition. 
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 Identify, evaluate, and manage environment, occupational health and safety hazards through a 
prioritized process of hazard elimination, engineering controls, and/or administrative controls.  
 

 Provide workers with job-related, appropriately maintained personal protective equipment and training 
and instruction to work with safety and taking care of environment. 
 

 Supplier shall develop and implement emergency plans and response procedures that minimize harm 
to life, environment and property. 
 

 To manage, measure and minimize the environmental impact of their facilities. Specific focus on 
continuous improvement in air emissions, waste reduction, recovery and recycling, waste water quality. 
 

 Use natural resources as well as utilities judiciously in their processes and operations. 
 

 Supplier should strive to have a policy for Climate Change and Water Conservation and take appropriate 
steps directed to improvement in this direction.  
 

 Obtain appropriate authorizations to access or use Birla Cellulose’s assets, properties, information and 
intellectual property rights for official purpose only as per the terms of engagement with Birla Cellulose. 

 
C. Applicable Laws and Regulations 
 

 Suppliers should implement an appropriate Compliance Management System, which facilitates 
compliance with applicable laws, regulations, and standards. 
 

 Suppliers shall comply with the relevant anti-trust laws applicable at all time and not indulge in any anti-
competitive practices whether itself or through other entities. 

 
D. Business Ethics 
 

 Maintain the highest degree of integrity in their dealings with Birla Cellulose both in term of commercial 
confidentiality, and the protection of all sensitive information received in the course of providing the 
business services concerned. Suppliers shall comply with the privacy and information security laws and 
regulations applicable from time to time. 
 

 Corrupt arrangements with customers, suppliers, government officials, or other third parties are strictly 
prohibited. “Corruption” generally refers to obtaining, or attempting to obtain, a personal benefit or 
business advantage through improper or illegal means.  
 

 Not to offer/accept bribe or do not let other offer/accept bribe on his behalf. 
 

 Intellectual Property – Suppliers shall take appropriate steps to safeguard and not infringe any Birla 
Cellulose confidential and proprietary information/intellectual property/technology, which come to its 
knowledge during the course of its business relationship.   

 
E. Non-compliance to Code of Conduct 
 
Breach of the Code of Conduct may result in action being invoked against that supplier, in addition to any 
contractual or legal remedies. The actions applied will depend on the nature and seriousness of the breach, 
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the degree of commitment shown by the supplier in corrective actions, and compliance to its obligations 
under the Code of Conduct. The range of actions available to be imposed on the supplier includes but is not 
restricted to the following:  
 

 Formal warnings – that the continued non-compliance will lead to more severe actions  
 

 Disclosure of nature of breach to all Aditya Birla Group and associated companies 
 

 Immediate termination of contract and black listing without recourse 
 
 
3. Management Commitment 
 
Birla Cellulose believes that sound management systems and commitment are key to enriching the social 
and environmental well-being of our supply chain. Birla Cellulose holds its suppliers accountable to this Code 
and all of its standards. Supplier shall implement or maintain, as applicable, a management system that 
facilitates compliance with this code and the law, identifies and mitigates related operational risks, and 
facilitates continuous improvement. 
 
We accept to implement and follow the Birla Cellulose’s Supplier Code of Conduct. 
 
 
Signature:     
 
Name of Authorized Signatory:    
 
Supplier Name: 
 
Date: 
 
Address of Supplier:  
 
Seal of Supplier: 
 
 

 
Birla Cellulose | Aditya Birla Group 

Pulp & Fibre Business,  
Aditya Birla Centre,  

'A’ Wing, 3rd Floor, S. K. Ahire Marg, Worli, 
Mumbai - 400030 (India) 

 
www.birlacellulose.com 
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